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college Outreach
The Business Solutions Center at Eastern Illinois University is the outreach 
arm of the Center for Entrepreneurship and Innovation. Director Jeanne Dau, 
Counselor Stan Thurman and Office Manager Jennifer Zuniga are very fortunate 
to collaborate with 64 volunteers, 41 financial partners and many more strategic 
partners. With the recent economic downturn, the second year of the BSC 
was busier than ever as the staff found new ways to support economic growth 
and provide entrepreneurial education in the eight-county region surrounding 
EIU. The BSC staff, along with the Charleston SCORE Chapter, counseled 186 
new and existing businesses and non-profit organizations. This counseling 
yielded:  21 new business start-ups, three expansions, 56 new jobs and 18 
retained jobs. Ten loans were secured and $750,000 in capital was raised. 
In September, the first annual Prairie Spark Regional Investment Forum 
spotlighted three regional businesses seeking angel investment to grow their 
business. Global Entrepreneurship Week was celebrated in November with the 
Dorm Room Start-ups Panel Discussion. The BSC also trained 1,864 people 
through other workshops such as: How to Start a Business, Sarah Bush Lincoln 
Health Systems Leadership Academy, Management 101- Communicating and 
Transitioning from Employee to Supervisor, Social Networking and Teambuilding. 
A new peer-to-peer networking group, The Consultant Connection, has been 
created to further promote learning in an informal environment.
Youth training more than tripled this year as 1,168 
middle school and high school students experienced 
Camp e3 – energizing emerging entrepreneurs 
(Effingham and on the EIU campus), All-Terrain Brain 
(Mattoon), Junior Achievement (Charleston) and Is 
Entrepreneurship in Your Future? (Casey, Dieterich, 
Effingham, Marshall, Sullivan and Paris). This growth 
would not be possible without the support from the 
Lumpkin Family Foundation Regional Alliance for Youth 
Grant. Dr. Karen Drage and Jeanne Dau spoke at three 
teacher training conferences promoting entrepreneurial 
experiential learning exercises to business teachers. 
The BSC also conducted the 2010 Partner/Mentor/
Parent/School Evaluation and Survey for Effingham 
County’s Creating Entrepreneurial Opportunities (CEO) 
Class. The BSC’s Entrepreneurial Endeavors, an e-blast 
that champions entrepreneurship in the region, received 
the Constant Contact All-Star Award for 2009. 
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COUNSELING AND 
CONSULTING 
The BSC staff, assisted by the 
Charleston SCORE Chapter, counseled 
121 new and existing businesses and 
nonprofit organizations. This counseling 
yielded:  13 new business start-ups, 
one expansion, 72 new jobs and 13 
retained jobs. Ten loans were secured 
and $2,679,500 in capital was raised. 
Some of the businesses that opened 
their doors with our assistance were: 
an obstacle course/amusement park, 
health food store, IT consulting firm, 
speculative oil drilling company, financial 
services firm, online auction company, 
winery and coffee shop. Some of the 
services requested included assistance 
with: feasibility studies, business plans, 
sales strategies, marketing research, 
financial analysis, record keeping, 
licensing/permits, legal designations 
and patents/trademark assistance.  
Nonprofit agencies received consulting 
in: strategic planning, teambuilding, 
fundraising, business development, 
historic renovation/restoration and 
revolving loan fund creation. 
YOUTH ENTREPRENEURSHIP 
A record number, 1,746, of K-12 
students participated in our youth 
programming that promotes 
entrepreneurship as a viable career 
option. Programming includes: Camp 
e3 – energizing emerging entrepreneurs, 
a three-and-a-half day overnight camp/
business pitch competition held at EIU 
in the summer; Junior Achievement’s 
in-class six-session program (Charleston 
eighth grade); a half-day Clark County 
Entrepreneurship Workshop (Casey-
Westfield, Martinsville and Marshall high 
schools); and one-hour “Do You Have 
What It Takes to Be an Entrepreneur?” 
class (Arcola, Charleston, Dieterich, 
Effingham, Marshall, Newton, Sacred 
Heart, St. Anthony, Sullivan and 
Vandalia).  Jeanne Dau spoke at 
teacher training conferences promoting 
entrepreneurial experiential learning 
exercises to business teachers. The 
BSC also conducted assessments 
and served on an advisory committee 
for Effingham County’s Creating 
Entrepreneurial Opportunities (CEO) 
class. Dr. Karen Drage and her students 
worked with the Charleston Teen 
Reach Center to participate in National 
Lemonade Day. 
TRAINING 
The BSC, partnering with EIU Student 
Volunteer Services, recruited EIU 
students to help local businesses start 
a Facebook page in the Facebook 101 
training. Other trainings for businesses 
and nonprofits included:  Constant 
Contact Social Media Training, How 
to Start a Business and Turning Your 
Passion Into Profit.  Customized 
trainings included: Sarah Bush Lincoln 
Health Systems’ Leadership Academy, 
Medical Staff Academy, Marathon 
Management 101 and Business 
Writing, Lincoln Heritage and Post Oaks 
Flats RC&D Board Development, and 
School of Business’s Ethics in Motion, 
You’re Hired and Capstone Exams. 
The Consultant Connection, a new 
peer-to-peer networking group, has 
met bi-monthly to promote learning 
in an informal environment. Lawyers, 
consultants, insurance agents and 
social media experts shared their 
knowledge with interested business 
owners. Global Entrepreneurship 
Week was celebrated in November 
with many activities on campus. The 
“Going Global: See How it is Done” 
presentation by Bill Lada and World 
Trade Illinois, was one of the programs 
scheduled. Also, a crowd of potential 
angel investors and venture capitalists 
gathered for the second annual Prairie 
Spark Regional Investment Forum to 
hear business pitches from Nuvixa, 
Lamboo Inc., Midwest Reclamation and 
Excavation and Jangee Venture, LLC. A 
total of 1,010 people participated in the 
trainings listed above.
CHEERLEADING 
AND CHAMPIONING 
ENTREPRENEURSHIP
A record crowd attended the BSC/
SCORE Breakfast highlighting Karen 
Wolters, founder of Ignite USA, who 
spoke on the topic, “It is Never Too Late 
to Start a Business.” Director Jeanne 
Dau was awarded the Dreamers and 
Doers Award from the United States 
Association for Small Business and 
Entrepreneurship (USASBE) and the 
Oklahoma State University School of 
Entrepreneurship at the Experiential 
Classroom XI. 
COLLEGE OUTREACH
Economic gardening or “growing our own entrepreneurs” is the goal of Eastern Illinois University’s 
Business Solutions Center, the outreach arm of the College’s Center for Entrepreneurship and 
Innovation. In our third year, we have found new ways to champion entrepreneurship and positively 
impact the economy in east-central Illinois. Director Jeanne Dau, Counselor Stan Thurman and Office 
Manager Jennifer Zuniga are very fortunate to collaborate with a record number of 95 volunteers, 41 
financial partners and many more strategic partners as we strive to assist new startup enterprises, 
expand or retain existing businesses, strengthen nonprofits and provide relevant business training. We 
rely heavily on feedback from our clients and two advisory boards to ensure entrepreneurial support 
services meet the ever-changing community needs. 
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As we begin our fourth year, the Business Solutions Center 
at Eastern Illinois University (BSC) is forming deeper 
relationships with entrepreneurial students, businesses and 
nonprofits to positively impact the economy of east-central 
Illinois. New initiatives include creating a junior high school 
after-school club in Effingham, which served as the catalyst to 
create the Coles County Entrepreneurship Class, hiring a new 
business counselor and creating a team of entrepreneurial 
coaches ready to assist new and existing ventures.
The BSC is an outreach arm of the Lumpkin College of 
Business and Applied Sciences. Director Jeanne Dau, office 
manager Jennifer Zuniga, and counselor Tiffany Kline are 
very fortunate to collaborate with a record number of 96 
volunteers, 44 financial partners and many more strategic 
partners that believe in the concept of “growing our own 
entrepreneurs” to maintain a vital local economy. 
Counseling and Consulting
The BSC has hired Tiffany Kline as our new counselor and has subcontracted 
with an elite group of local consultants to offer more comprehensive, free and 
confidential entrepreneurial coaching. Some of the services requested included 
assistance with feasibility studies, business plans, sales strategies, marketing 
research, financial analysis, record-keeping, legal designations, patents/
trademark assistance, strategic planning, team-building, fundraising, and board 
and business development.
Youth Entrepreneurship
The BSC experienced a 35 percent increase in the number of students 
participating in e-programming. A total of 2,352 K-16 students participated 
in programming such as Camp e3 – energizing emerging entrepreneurs, a 
three-and-a-half-day, overnight camp/business 
pitch competition held at EIU in the summer; 
Junior Achievement’s in-class six session program 
(Charleston eighth grade), a half-day Clark County 
Entrepreneurship Workshop (Casey-Westfield, 
Martinsville and Marshall high schools); and “Do You 
Have What It Takes to Be an Entrepreneur?” a one-
hour class (Arcola, Charleston, Effingham, Oakland 
and Tuscola). The BSC also conducted assessments 
for Effingham County’s Creating Entrepreneurial 
Opportunities (CEO) class. 
Coles County Entrepreneurship Class
The BSC served as the catalyst to rally more than 60 
businesses in Coles County to fund a newly created 
experiential learning opportunity for high school 
juniors and seniors. BSC Director Jeanne Dau has 
been chosen to teach this class, which will meet at 
entrepreneurial businesses and offer a life-changing 
look into opportunities and challenges of starting 
and running a new venture. The BSC will also develop 
a business success network fostering interactions 
and relationships between students and community 
leaders, bankers, entrepreneurial mentors and other 
resources in the county. The ultimate goal of this 
class is to grow our own entrepreneurs who sell 
globally but are located in Coles County. Learning 
from entrepreneurs and building this network should 
increase the success rate of the student’s future 
entrepreneurial endeavors.
Effingham County Entrepreneurship 
Club
Twenty seventh and eighth-graders from Effingham 
County junior high schools created the Invo-Co 
Club (short for Innovation Co.). This club worked 
hard all year to create and sell duct tape products 
such as wallets, pens, headbands and drink holders. 
Throughout the semester, entrepreneurs taught 
them the fundamentals of idea generation, funding, 
production, pricing and marketing. The BSC, with the 
support of intern Allison Donsbach, facilitated the club 
with the help of Effingham junior high school teachers. 
The products were sold at the CEO Trade Show at the 
end of the spring semester.
Training
Numerous “How to Start a Business” classes and 
tailored programs were held throughout the region, 
including Sarah Bush Lincoln Health Systems’ 
Leadership Academy, Marathon Management 101, 
CASA Volunteer Retention and Board Development, 
Hydro-Gear Assertiveness Training and Team Up for 
Success, Sullivan Secret Shopper Program, Midland 
States Bank Media Advertising Research, and the 
Greater Effingham Chamber of Commerce Customer 
Service Training.
Global Entrepreneurship Week
The BSC partnered with East Central Illinois 
Development Corp. (ECIDC) to sponsor the 
iEntrepreneur Challenge for regional college students. 
This YouTube video contest promoted students 
interacting with successful entrepreneurs to answer 
the question, “What is the best advice you would give 
to an aspiring entrepreneur?” The videos were then 
highlighted throughout the week.
b
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It was a banner year for the BSC as we posted our best numbers yet with 4,490 people 
trained/coached through our outreach services. Director Jeanne Dau, office manager Jennifer 
Garren, BSC Coach Tiffany Kline, graduate assistant Halee Harrison, and students Sean Wiggan, 
Taylor Gandolfi and Nike Ogunbodede helped as we focused on four main services that fulfilled our 
mission of providing early entrepreneurship education and business support services to 
entrepreneurs and existing businesses to spur economic growth and grow our own entrepreneurs.  
1. Prairiespark E-hub – We received a $32,688 grant from Broadband Illinois to create and 
promote an online digital resource center that gives entrepreneurs everything they need to 
develop their own business.  It features a great collection of videos, games and classroom 
resources to bring entrepreneurship into the classroom.  Another unique feature of the site is 
specifically created regional geographic information systems (GIS) maps of the eight counties we 
serve that are filled with market analysis to assist in site selection and sound business decisions. 
A team of 21 staff, consultants and students from both Eastern Illinois University and Lake Land 
College worked on this project. Multiple videos were created by EIU CAT students to illustrate 
the programs and the Entrepreneurship: Bright Ideas Workshop was held April 11th to roll out 
the website at www.eiu.edu/prairiespark. Billboards, posters, radio advertisements will help 
promote this wonderful resource. 
2. ClassE – Coles County High School Entrepreneurship Class – The BSC was awarded the contract 
to teach and administer ClassE, the Coles County High School Entrepreneurship Class.  The 
director served as the teacher and 13 students worked together to start a group business as well 
as their individual businesses. This class is the start of a business success network where the 
youth of the community have access to successful business people that will help mentor and 
connect them to the area so they will consider starting entrepreneurial ventures in the area.  
This class went on 50 business tours and had another 50 speakers come speak to them about all 
facets of starting a new venture. 
 
3. Entrepreneurial Coaching - The Business Solutions Center provided one-on-one free and 
confidential entrepreneurial coaching to 59 new and existing businesses.  This coaching 
generated:  Seven new business start-ups, two business expansions, assistance with the 
purchase of one established business, 45 new jobs were created and eight jobs were retained.  
Six loans and two grants were secured; and a total of $540,000 in capital was raised.  Some of 
the businesses that opened and expanded with our assistance were:  a bar, a scrapbook supply 
store, motorsports sales & repair shop, a newspaper, two craft stores, an online jewelry store, a 
formal dress & tuxedo rental shop and two fitness studios.     
The Business Solutions Center has partnered with the Effingham County Incubator Network 
(ECIN) to begin developing business incubators in the Effingham County region.  Business 
incubators are a wonderful asset to communities allowing start-up businesses  a low-cost office 
space to grow.  The Entrepreneurial Coach from the BSC will work with incubator tenants 
assisting them with advice and business coaching.   
Other Public and Contracted Training – The BSC conducted statewide CASA training on board 
development with Jeanne Dau and volunteer retention with Rachel Fisher. CASA enjoyed both 
trainings so much; a webinar was developed and offered later in the year. Other repeat 
supervisory and leadership training includes: The Sarah Bush Lincoln Leadership Academy with 
Dr. Tom Boldrey and Dr. Thomas Hawkins, Marathon Petroleum Company and EIU Capstone 
testing for the School of Business.  
 
4. Youth e-Clubs, camp, workshops and in class programming –   A whopping 75 junior high 
students showed up to join the Effingham Junior High Entrepreneurship Club. U of I Outreach 
and Extension once again hosted the Clark County Youth Entrepreneurship Workshop and added 
an Edgar County Youth Entrepreneurship Workshop that the BSC was privileged to provide the 
programming to high school students. Other youth opportunities included: another successful 
Camp e3 – energizing emerging entrepreneurs, Effingham Junior High School student assembly, 
IEntrepreneur Video Challenge Competition for Global Entrepreneurship Week, Developing 
Altamont’s Future, Lake Land Energy Conference, ClassE lunchroom visits, FFA and FBLA talks 
and in-class programming in Shiloh High School. Camp e3  
 
 
 Ian FullerMoore, ClassE student, converses with Mayor  
John Inyart of Charleston at the BSC Annual Event held 
during Global Entrepreneurship Week. 
 
 
BSC Advisory Board Meeting 
 
 
ClassE visits Reed’s Fly-on Farming. 
